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Meet the Founders

Created by scientists for scientific labs

Co-founders Adam Regelmann and
Jayant Kulkarni were leading research
at Columbia University, when they
aspired to create a universal lab
management solution to solve the
common problems they faced everyday
in the lab.

Today, Quartzy is used by over 500,000
users worldwide

Jayant Kulkarni
PhD, Cornell
CEO

Adam Regelmann
MD, PhD, Columbia
CPO
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The Current Landscape
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The Quartzy Solution

Accelerate the pace of discovery
with Quartzy’s connected lab
platform



QUARTZY \ L CYCLI Quartzy helps scientists...

* Keep track of what needs
REQUEST
WORKFLOW

Researcher or
Lab Manager

wants a new item

to be ordered

®* Request lab supplies

®* Find product information

®* Search for lower prices

® Track and search order
history
: : : * Log and track inventory
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Quartzy meets laboratory’s top 3 needs

Easily track lab i . =

@ QuarzyOffice ] Requests  (J ventory  Flgshop

L]
InventOry e m— ) || e S

NEB 5-alpha Competent E. coli (High Effciency) - 20 x 005 mi New England Biolabs (NEB)  $199.00
casem 1%20x 005 mL
QuarTzY
o o
E ffl C I e n t I ro C es s 24-Well Polystyrene Tissue Culture Treated Multiple Well CELLTREAT $15219

QUARTZYBR

Stripette™ 10 mL Polystyrene Serological Pipets, Sterile, Corning $3227

Individually Paper/Plastic Wrapped, Color Coded Orange, 1882 1% 50/PK
QuArTZYBR

Stripette™ 10 mL Polystyrene Serological Pipets, Sterile, Corning $3227

Individually Paper/Plastic Wrapped, Color Coded Orange,

SuperClear 50 mL Polypropylene Centifuge Tubes, Sterile, Labcon $16877
Buk Bag 1x500/CS

Quickly buy, and
track supplies

HyClone™ Dulbecco’s Modified Eagle’s Medium (DMEM), Sterile,  Cytiva $618
PH 7.0 - 74, Low glucose with L-glutamine, sodium pyruvate, A
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Inventory

Centralize requests with
Quartzy

Quartzy
End-to-End
Solution

. Conveniently request and track all supply
orders in one system:
o Researchers can request items from any
vendor using our Lookup or manual

3 Y
Integrations Shop requeSt form
o0 Receive automated email updates when
w0 @ request status changes, including when

- items are received

Quartzy item

AR . Track important ordering steps and details

o  Setup lab approval workflows
o Flag items urgent or indicate backorders
‘ o  Export custom reports of requests to

understand lab supply usage and track
grant spend

Quartzy Confidential & Proprietary Q



https://support.quartzy.com/hc/en-us/search/click?data=BAh7DjoHaWRpBF%2B66Q06D2FjY291bnRfaWRpAzQ6BToJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJWaHR0cHM6Ly9zdXBwb3J0LnF1YXJ0enkuY29tL2hjL2VuLXVzL2FydGljbGVzLzIzMzQyMTQwNy1BZGQtYS1yZXF1ZXN0LXRvLXlvdXItTGFiBjsIVDoOc2VhcmNoX2lkSSIpYWJmNmI4YTMtZjE1YS00MThjLWEwN2MtMTBmZWUwZmE3NzM4BjsIRjoJcmFua2kIOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIQYWRkIHJlcXVlc3QGOwhUOhJyZXN1bHRzX2NvdW50aQIwAQ%3D%3D--a5317c107d49bdea97a38196d112959308e32b79
https://support.quartzy.com/hc/en-us/articles/233072048-Manage-email-notifications
https://support.quartzy.com/hc/en-us/articles/4411829390875-Manage-Labs-Approvals
https://support.quartzy.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwjNiLLGGgA6D2FjY291bnRfaWRpAzQ6BToJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJZaHR0cHM6Ly9zdXBwb3J0LnF1YXJ0enkuY29tL2hjL2VuLXVzL2FydGljbGVzLzExNTAwMjczODg5My1IaWdobGlnaHQtdXJnZW50LXJlcXVlc3RzBjsIVDoOc2VhcmNoX2lkSSIpZmYzYWJmNmUtNTNlYS00ODZhLWJiMmItOWZiODZiN2Y1YmUwBjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSILdXJnZW50BjsIVDoScmVzdWx0c19jb3VudGkG--fdfeca08722148286da84c8420bfec97b9940c65
https://support.quartzy.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwi%2FSbjGGgA6D2FjY291bnRfaWRpAzQ6BToJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJcaHR0cHM6Ly9zdXBwb3J0LnF1YXJ0enkuY29tL2hjL2VuLXVzL2FydGljbGVzLzExNTAwMzExNTk2Ny1NYXJrLXJlcXVlc3RzLWFzLWJhY2tvcmRlcmVkBjsIVDoOc2VhcmNoX2lkSSIpZjMyODMzYjctMTlkYy00MWZhLTk1NGUtMTdiNzE1ZDJjM2NhBjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIPYmFja29yZGVycwY7CFQ6EnJlc3VsdHNfY291bnRpEQ%3D%3D--b5df27ccedf1f790a08e21b01630f5d85370399a
https://support.quartzy.com/hc/en-us/search/click?data=BAh7DjoHaWRpBMej%2FA06D2FjY291bnRfaWRpAzQ6BToJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJSaHR0cHM6Ly9zdXBwb3J0LnF1YXJ0enkuY29tL2hjL2VuLXVzL2FydGljbGVzLzIzNDY2MDgwNy1FeHBvcnQtYS1TcGVuZC1SZXBvcnQGOwhUOg5zZWFyY2hfaWRJIilkYWI0YWNlOC02ZThmLTQ0NjktOGNlOS1mOTkwZDhmYjRhODEGOwhGOglyYW5raQY6C2xvY2FsZUkiCmVuLXVzBjsIVDoKcXVlcnlJIhFzcGVuZCByZXBvcnQGOwhUOhJyZXN1bHRzX2NvdW50aS4%3D--a558fe338db46320ef37361d1c55e1c5b7ba174f

Inventory
Mobile Requests

a ==

=
Quartzy

End-to-End
Solution
Integrations Shop

Know what you have: Quickly view inventory
location and quantity and make updates.

Keep track: Customizable. Set minimum and

maximum thresholds for inventory items. Set
expiration dates and receive email reminders.

Never run out: Receive timely alerts when
your inventory dips below a threshold and
request more

Keep an accurate inventory and
reduce the time spent finding

supplies

E] Requests (% Inventory [} Shop Q

ITEM NAME

Asingle, 3" nail of normal thickness

Qrp 70G Heat Gloves, 12 inches

Donkey serum, Sigma-Aldrich D9663-
10ML

Stapler, Stapler, Stapler Type=Desk

Hamilton Beach 40540 Brew Station
40-Cup Coffee Urn, Silver

Glie sticksn

oooo

QUARTZY

663-10ML
QUARTZY Bl

R2 @ @
oooooooooooooooooooooooooooooooooo @
18 unit Ste 125 Office Sup... Chris Tappe  Apr 20,2017 Oct 25, 2022
1unit Back Cub.. General S.. Corinne D. Mar19,2019 Oct5, 2022
Min: Shelf 3
Max: 10
10 unit General S... Jun 24,2022 Jul 14,2022
Min:
L
1unit General S..  AmyK May 10,2022 May 10, 2022
Item
50 bottles
QUARTZY QRP Gloves
28 bottles

1 unit 20 100 History
313.67 1EA

https://www.coleparmer.com/i/qrp-70g-he...
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https://support.quartzy.com/hc/en-us/search/click?data=BAh7DjoHaWRpBEBw%2BQ06D2FjY291bnRfaWRpAzQ6BToJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJqaHR0cHM6Ly9zdXBwb3J0LnF1YXJ0enkuY29tL2hjL2VuLXVzL2FydGljbGVzLzIzNDQ1MTAwOC1NYW5hZ2UtTGFicy1JbnZlbnRvcnktVHlwZXMtYW5kLUN1c3RvbS1GaWVsZHMGOwhUOg5zZWFyY2hfaWRJIikyZTcwNGNjZC0yM2EyLTRlMjktYTQ1YS03N2E5NjNjYzg5NmUGOwhGOglyYW5raQc6C2xvY2FsZUkiCmVuLXVzBjsIVDoKcXVlcnlJIhxpbnZlbnRvcnkgY3VzdG9taXphdGlvbgY7CFQ6EnJlc3VsdHNfY291bnRpAYg%3D--ca45d638b7068114676579eee70178bce3e8334f
https://support.quartzy.com/hc/en-us/search/click?data=BAh7DjoHaWRpBAMS%2FQ06D2FjY291bnRfaWRpAzQ6BToJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJuaHR0cHM6Ly9zdXBwb3J0LnF1YXJ0enkuY29tL2hjL2VuLXVzL2FydGljbGVzLzIzNDY4OTAyNy1TZXQtZW1haWwtcmVtaW5kZXJzLWZvci11cGNvbWluZy1leHBpcmF0aW9uLWRhdGVzBjsIVDoOc2VhcmNoX2lkSSIpZWQzY2RlZWItNTAyYi00Y2ZhLWFlYmYtODZmMWZjMWY1MGYxBjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIVZXhwaXJhdGlvbiBkYXRlcwY7CFQ6EnJlc3VsdHNfY291bnRpMA%3D%3D--fd7bbceda5daadc16b5ff5dedd9f53d45ab5f40e
https://support.quartzy.com/hc/en-us/articles/6798874331675-Set-min-and-max-stock-levels-for-Inventory-items

Shopping with
Quartzy

The one-stop-shop for all of
your lab supply needs

- Browse by supply categories
- Deeply discounted pricing

- Purchase 15M+ different
products from 1,800+ life

science brands & 350+ vendors

L OART
) ?,_

/ @
avn
\\6 @/

TRAN

Here’s a snapshot of supplies and brands

we distribute:

Cells/Cell Lines
Chemicals & Biologics
Consumables

Enzymes

Equipment

Filtration/Purification Kits

35 Agilent BIO-RAD @ ce! Signaiing

AMilLiIDORE T
LONZE SiGhAa %wLabs;m

RAININ  RDswewms  SPEctrum

EMICA FG CORP

Explore more suppliers here

Office & Office Supplies
Storage

Safety & Cleaning
Surgical Supplies

Tissue and Culture

¢y CELLTREAT"  CORNING

¢ PEPROTECH © Promega
B STEMCELL” S

ZYMO RESEARCH
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https://www.quartzy.com/suppliers

12

Purchasing made easy with Quartzy PunchOut

Login to Buyways

Click the [ETIERERE tile
In Quartzy, add the items you’d

like to purchase to the cart Connect Invoice

. . . . Quartzy with automatically sent
Click the cart icon and finalize your = Punchout — to procurement

h system from
purcnase . Quartzy
ogin to Order

Submit the purchase request p'°§'sftee";f"t
which will transfer the cart to
Buyways to complete last steps. A o

Click Checkout.

User Guide:

Purchase from Quartzy using PunchOut at University of Massachusetts

Quartzy Confidential & Proprietary Q


https://support.quartzy.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwib%2BMqNqBQ6D2FjY291bnRfaWRpAzQ6BToJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSIBhmh0dHBzOi8vc3VwcG9ydC5xdWFydHp5LmNvbS9oYy9lbi11cy9hcnRpY2xlcy8yMjcxNDE2NTk1MDYxOS1Ib3ctdG8tcHVyY2hhc2UtdmlhLVF1YXJ0enktUHVuY2hPdXQtYXQtVW5pdmVyc2l0eS1vZi1NYXNzYWNodXNldHRzLVVNYXNzBjsIVDoOc2VhcmNoX2lkSSIpMDhkNDgwNDktZjVhYy00OWIyLWIwMWYtZjMxZDE3YTY5OTM1BjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIKdW1hc3MGOwhUOhJyZXN1bHRzX2NvdW50aQc%3D--46bb3cbfcf047c21b8df2671e9f6a2cc679fe22c

N

Save on lab supplies today with Quartzy PunchOut!

@ )

EVERY NEW LAB RECEIVES $250 TO PURCHASE
LAB SUPPLIES USING QUARTZY PUNCHOUT.

b Connect Invoice
Quartzy with automatically sent
) Punchout to procurement
system from
. Quartzy
. . ; Login to
Promo codes are single-use and expire after 60 days. The code will
present in your Quartzy cart for you to apply to your order of >$250. pro;usrteenn‘lqent
Apply a promo code using Quartzy Shop PunchOut A

13 Quartzy Confidential & Proprietary Q


https://support.quartzy.com/hc/en-us/articles/15862283660955-Applying-Promo-Codes-when-using-a-Punchout-for-the-Quartzy-Shop

=

o Ao W N

What you get when ordering from Quartzy

Competitive pricing w/ free standard shipping on all orders exclusively for UMass labs

Vendor communication and order updates are on us

Active order tracking

Two Quartzy Fulfillment Centers (QFCs) to get products to you faster

Dropshipping provided from our partner suppliers if we don’t have it in stock

And...

Quartzy Confidential & Proprietary Q



What sets us apart!

15

Our delightful
Customer Support
Team, with a
satisfaction score
above 98%

Quartzy Confidential & Proprietary Q



Demo:
See Quartzy in Action!

Quartzy Shop
e Maximizing your use of the Requests module
Inventory introduction



Using Quartzy to the Fullest



Automated Inventory Alerts



Expiration Date Alerts

Know when an item needs to be discarded / replaced
Set an expiration date for individual items within the Inventory module

19

LOCATIC

Chemi

Chemi

Chemi

Chemi

= Serial #AJ00004

(-)-THUJOPSENE >=97.0% 250MG
quest

Owned By Taylor Greene
More

N Back to top
Specs

item
Technical Details
Location

Type

e

Vendor

August 2019
History

Sun Mon Tue Wed Thu Fri Sat

4 5 6 7 8 9 10

2 1 14 S 16 7

8 9 20 21 22 23 24
25 26 27 28 29 30

jocaTic

IChemi

IChemii

IChemi

IChemi

-

(-)-THUJOPSENE >=97.0% 250MG

Owned By Taylor Greene

Specs

Technical Details

Expiration Date

10/31/2019

Auto Reminder

None

None

1week before

2 weeks before

1 month before

Serial #AJ00004

More V

N Back to top

item
Location
Type
Specs
Vendor

History
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https://support.quartzy.com/hc/en-us/articles/234689027-Set-email-reminders-for-upcoming-expiration-dates

Min/Max Thresholds and Low Stock Alerts

Know when you need to reorder with min/max thresholds in your inventory

e Ability to set a minimum and/or maximum threshold for individual items.

e [nform users how much of an item should be ordered.

Add Item ITEM NAME

10X TBE Buffer Concentrate

1000ul XTip4 LTS Tips, Non-Sterile

1ml Sliptip TB Syringe

(+)-Sodium B-hydroxyisobutyrate

AMOUNT

2 bottles
Min: 2 bottles
Max: 4 bottles

1) Low Stock

2 cases
Min: 2 cases
Max: 8 cases

(D Low Stock

6 packs
Min: 8 packs
Max: 12 packs

1) Low Stock

5 bottles
Min: 15 bottles
Max: 20 bottles

1) Low Stock

20
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https://support.quartzy.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgbSn38LgY6D2FjY291bnRfaWRpAzQ6BToJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJxaHR0cHM6Ly9zdXBwb3J0LnF1YXJ0enkuY29tL2hjL2VuLXVzL2FydGljbGVzLzY3OTg4NzQzMzE2NzUtU2V0LW1pbi1hbmQtbWF4LXN0b2NrLWxldmVscy1mb3ItSW52ZW50b3J5LWl0ZW1zBjsIVDoOc2VhcmNoX2lkSSIpNmNjZjcwZTMtZDcyMy00YjFiLWJlMWUtMjk0NTRjYTIzYjM2BjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIMbWluL21heAY7CFQ6EnJlc3VsdHNfY291bnRpCQ%3D%3D--6270812bb657df826dde853f106d18c95bb743c4

Quartzy-Generated Barcodes



Anatomy of a Quartzy Barcode Label

Barcode Item Name
Sars Envelope Blocking

Quartzy Barcodes Peptide for SAB3500920

Generate barcodes from your Quartzy Manu: Sigma-AIdrich

inventory items .

1D (classic) Barcodes and QR Codes P.art #: SBP3500920-0.05MG

Download Word document and print 239380.A0012p Size: 0.05 mg

\ / ~—,— |Min/Max: 4/15

Y
Lab Serial ; ;
Prefix Number )
Item Details

Quartzy Confidential & Proprietary Q



https://support.quartzy.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgbGAZVVwU6D2FjY291bnRfaWRpAzQ6BToJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJuaHR0cHM6Ly9zdXBwb3J0LnF1YXJ0enkuY29tL2hjL2VuLXVzL2FydGljbGVzLzU4NzI2NDY3NTYzNzktUHJpbnRpbmctYmFyY29kZXMtZnJvbS15b3VyLVF1YXJ0enktSW52ZW50b3J5BjsIVDoOc2VhcmNoX2lkSSIpNGQyNmY1NmYtNWFmYi00OTQwLTllM2EtMTliOTRhZWMxYTUyBjsIRjoJcmFua2kJOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIMYmFyY29kZQY7CFQ6EnJlc3VsdHNfY291bnRpFA%3D%3D--c43fd6e0ddf3eff239c190d27659fdfc03f8b0dd

SONY SORTER SH800- Reagents (Quartzy Request): uj pment ngm§

W 'to order any reagent listed, simply scan the QR with your Quartzy App and add the number
of units to request.

Using Barcodes

in the Lab

Add Quartzy barcodes to your SOPs!

SH800 and MA900 -
Sony Cleaning Chip
Manu:  Sony Biotech
Part#:  LE-C3200

Size: 40 pes/Pack
Min/Max: 1 pack/ 3 packs

SONY SH800 -
Peek sample line with probe

Sony SH800 -
DI Water Filter

Manu:  Sony Biotech
& Part#:  LE u3F019 SYX
Size: 1 Uni
261602-A01938 Min/Max: 2 um!s/ 4 Units e

v E"
eanma B B

e

el
e | [0

e Place somewhere items are Sonyslaiet
/ 2
permanently (or semi-permanently) e
kept. R
> Sy R B i e G Esc
o uipment Rooms
e e
(@) i il 2
:upply CBabInetS sl:lzlnIMaxx :.op:?kllzpiki Rl Min/Max: 2 units / 4 units
o torage Bins
o Racks or Shelves
e Protect from damage (dampness,
tearing) with protective sleeves, tape
or label covers
[}

-AD1845




Quartzy Mobile App

The power of Quartzy in your pocket!



Update In-Stock Qty Scan Resuits
What do you want to do? Scan the barcode

Line up lack Barcode #: 3458976546
comer y.

I

Lo 00120745678 7 §

l':l
|

The mobile app puts the power of
Quartzy in your pocket

Quartzy Mobile App

Track inventory stock levels easily.

. Create barcode labels for items in your
stockroom

. Scan barcodes from your mobile device to
search for the items in Quartzy

. Easily increase or reduce the amount in stock
. Request items while in the lab

. Receive items into inventory and upload
packing slips

_*_
o .
W o~
. * °
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https://support.quartzy.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwib4t6hiwc6D2FjY291bnRfaWRpAzQ6BToJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJcaHR0cHM6Ly9zdXBwb3J0LnF1YXJ0enkuY29tL2hjL2VuLXVzL2FydGljbGVzLzgyOTYyOTc1ODczNTUtUXVhcnR6eS1Nb2JpbGUtQXBwLU92ZXJ2aWV3BjsIVDoOc2VhcmNoX2lkSSIpZWQ4NzQxZDEtODJiYy00OTViLWI3NTMtMGM3ZWQ1OTg5NWVkBjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIYbW9iaWxlIGFwcCBvdmVydmlldwY7CFQ6EnJlc3VsdHNfY291bnRpEw%3D%3D--e058abb495a4b8d00db31095e0502e4b9a122666

Integrations



Achieve the
connected lab
platform

Eliminate the manual
transfer of data between
softwares

Automate manual process
to reduce human error

Increase efficiency by
automatically syncing
information between
systems

@ gliickbooks. 3t slack
Xere Ss?sﬁl%‘-e * Microsoft Teams
et Mi Gmail

I—ii—l

g;!siuMipgRe fHi+ableau
CORNING | QUARTZY = lg
s WdH Excel
) SELLTREAT” -
L
@ SinoBiological Jeasana

V—!!—\

- :

() Iatirchizes £3:coupa
labguru SAP Ariba /\

2 Benchling IAGGASR-
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mailto:support@quartzy.com

Onboarding and Support



UMass + Quartzy
Partnership

Partnership Overview

€) LABMANAGEMENT
UMass labs have access to Quartzy’s lab supply
management platform at no subscription cost to individual
labs.

€) PuncrHout
The subscription comes with a Punchout Integration that will
allow for streamlined purchasing through Quartzy's Shop
giving you access to millions of lab supplies from your
favorite brands.

e DISCOUNTS ON SUPPLIES
UMass has also negotiated deep lab supply pricing
discounts from Quartzy for member labs. Additional special
pricing quotes can also be provided upon request.

o $250 PROMO FOR FIRST PURCHASE!
All UMass labs have promo codes automatically applied to
their account for immediate use.
Learn more about how to apply promo codes.

e $Free Standard Shipping!
Quartzy is offering Free Standard Shipping for all UMass
Labs!

For more details, visit our Quartzy + UMass Info Page

Quartzy Confidential & Proprietary Q


https://info.quartzy.com/umass

Getting Started Resources

Intro video quides

Step-by-step instructions

On-demand webinars

Book an onboarding call!

Getting Started Checklist

Admins:

(M Ry Ry Ny W

Create or join a lab

Invite your members

Add types and |ocations

Upload your inventory (and order history)
Register for admin training series

Members:

I Ry Hpy Nay W

Register for a member training session

Add your first Quartzy request

Add your first non-Quartzy request

Send a comment using the tag function (@name)
Once order received, “Mark Received” and
include location where it will be stored

Quartzy Confidential & Proprietary Q


https://support.quartzy.com/hc/en-us/articles/14910783408923-How-to-join-an-existing-Organization-or-Lab-on-Quartzy
https://support.quartzy.com/hc/en-us/articles/233420947-Manage-Labs-Members
https://support.quartzy.com/hc/en-us/articles/234451008-Manage-Labs-Inventory-Types-and-Custom-Fields
https://support.quartzy.com/hc/en-us/articles/234451288-Manage-Labs-Locations
https://support.quartzy.com/hc/en-us/articles/234448288-Import-an-Inventory-to-Quartzy-via-Excel
https://support.quartzy.com/hc/en-us/articles/233421567-Import-an-order-history-via-Excel
https://info.quartzy.com/upcoming-events
https://quartzy.zoom.us/webinar/register/WN_XKOcGYvWSW-gedQABObv8A
https://support.quartzy.com/hc/en-us/articles/234701427-Distinguish-a-Quartzy-order-from-a-non-Quartzy-order
https://support.quartzy.com/hc/en-us/articles/4403590562459-Tracking-non-Quartzy-external-orders
https://support.quartzy.com/hc/en-us/articles/115002389634-Send-messages-to-lab-members-about-requests
https://support.quartzy.com/hc/en-us/sections/10575752560795-Quartzy-Video-Guides
https://support.quartzy.com/hc/en-us/articles/115001331533-Getting-Started-Guide
https://support.quartzy.com/hc/en-us/sections/200469753-Quartzy-University-Webinars
https://hello.quartzy.com/c/brooke-janisinquartzy-com/t/43#/select-time

Support Resources and Contacts

Self-Help Resources

Derek Schwartz e Quartzy + UMass landing page
Account Manader Z e  Quartzy University - training

9 * ° = ° provided for you and your team!
derek.schwartz@quartzy.com \ ~'- ¢ Blog
(774)-265-2216 Q - e  Support Center

Quartzy Lab Managers LinkedIn
Group

@ Customer Success Team Support & Life Science Teams
success@quartzy.com

Contact for:

support@quartzy.com

Contact for:

Technical questions

Questions about a Quartzy order
Sourcing alternative products
Finding equivalent matches

Onboarding & feature training

Tips on using Quartzy for your lab
Feedback on features

Helping your lab meet its goals with

the system
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mailto:customersuccess@quartzy.com
https://info.quartzy.com/umass
https://info.quartzy.com/upcoming-events
https://blog.quartzy.com/
https://support.quartzy.com/hc/en-us
https://www.linkedin.com/groups/14009257
https://www.linkedin.com/groups/14009257
mailto:support@quartzy.com

Q&A



